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INSTRUMENT FOR A SURVEY OF ARMY LINGUISTS

INTRODUCTION

In January 1976 the ad hoc Army Linguist FPersonnel Study greoup issfued a
staff study called the ALPS investigating the Army's linguist needs and programs.
The Deputy Chief of Staff for Personnel (DCSPER) initiated the ALYS in response
to tasking by the Army Chief of Staff.*® The ALPS recommends new pregrams and pro-
cedures, or changes to old programs, to meet Army linguist requirements. The
major issue reported in the ALPS is the need to increase both initial and subse-
quent enlistment rate of linguists. This implies a second issuc: how can the
Arwy insure that linguists retalned have the language preficiency to meet job
performance requirements. To followeup the ALPS, the Office of the Assistant
Chief of Staff for Intelligence (ACSI) formed the Linguist Cousulting Board
(LINCOB). The survey is part of the LINCOB followup.

SURVEY OF ARMY ENLISTED LINGUISTS

The ALPS received input from Army Staff Agencies, the U.S. Army Security
Agency, the Training and Doctrine Command (TRADOC), the U.S. Army Military Per-
sonnel Center (MILPERCEN), National Security Agencv/Central Security Services,
Defense Intelligence Agency and the Defense Language Institute. The data are
primarily from staff sources and comprise manpower figures, extracts from staff
studies, and personnel management information. A survey of Army enlisted lin-
gulsts goes directly to the critical population itself. Beccuse Armv lingulsts
are assigned to widely dispersed locations and often in small groups, the best
approach to them was a mail survey.

The survey focuses on two major issues. The first concerns the relation of
the linguist's reenlistment plans to language utilization, career options, job
satisfaction and language training. The sccond iscue concerns language skill re-
tention versus language use and type of learning. A small team of ACSI and ARl
staff analyzed the ALPS and other staff materials, and conducted interviews to
develop questions for the survey. During the developmental interviews, the tean
uncovered a third issue: some soldiers enter the linguist program for language
training or benefits with clear plans for leaving the Army after their first
enlistment. The team developed queations for these issues, drafted & question-
naire, and field tested it on linguists at a CONUS post.

The questions cover nine topics which fall into three major categories
(see Table 1). The first, target issues, includes career plans and factors that
influence initial or subsequent enlistment. The second comprises characteristics
of the work and the linguist's training. The last includes more unvarying charac-
teristics: for example, personal background, time in service, and MOS.

Because people change their minds or are uncertain, the data in the figst
two categories are subjective. Nonetheless, the LINCOB needs this information to
suggest the personal factors that underlie the numbers in the ALTS. The data will
suggest why a soldier becomes a linguist, what makes the program attractive or

* Chief of Staff Memorandum CSM 75-5-3, dated 29 May 1975, continued by CSM
76-52, dated 28 January 1976.
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Table 1.

Focal Topics: Survey of Army Linpuists

Career Flans: (items 9, 3£, 37, 39, 40, 41)
Kev questions: licw certain does the linguist feel about reenlisting--in the
same MOS or in a different MOS? What are the perceived civilian jcb pros-
pects? What were the preenlistment career plans?

Retention: (27, 29, 30, 31, 33, 34, 35)
What motivates the linguist to stay in the linguist program? What current
factors or changes would encourage reenlistment?

Initial Recruitment: (9, 10, 11, 12, 17)
Where did the soldier find out about the linguist program? What were the
factors motivating joining the program?

Job Factors: (21, 22, 23, 25, 26, 32, 42, 43, 45-51, 52) v
What use has been made ot the soldier's PMOS and language training? What
satisfaction does the linguist get?

lLenguage: (64, 55, 56, 58, 62, 63)
What is the linguist's primary language skill and wkat vere the last pro-
ficiency scores in it?

Language Trainivg: (17, 32, 44, 57, 60, 61)
Where did the linguist learn the primary language, how well, and how much

has it been used in the Army?

M{litary Characteristice: (13, 14, 15, 16, 18, 20, 38)
What are the linguist's PMOS and DMOS? What are the time in service, time :
in grade and time left in enlistment? -

Assignment: (19, 53)
To what geographical area and type of unit is the linguist assigned?

Personal: (2, 3, 4, 5, 6, 7, 8, 9, 59)
What is the linguist’'s marital and dependent status, age, education and
contact with foreign culture and language?
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unattractive as a career, and what kinds of linguists have lost theiv language
proficiency.

PRODUCTS

ACS1 staff, with ARI technical assistance, have provided the LINCOB a survey
instrument and plan. The ARI contribution centers on research design and trans-
lating issues as defined by ACSI staff intoc a queationnaire. The questionnaire
is appended. The design calls for one-time use of a mail questionnaire on one or
twe populations. 1t will be sent to all soldiers with duty or primary MOS of 96C
or 98C. 1f the LINCOB requires, the questionnaire will also go to those {ormer
active duty linguists who have entered the reserves.

UTILIZATION

Survey Branch within MILPERCEN administered the survey for ACSI. It adjusted
item order and phrasing to fit format requirements, collected the data, and reduced
it for processing. MILPFRCEN conducted snalysis based on ACSI requirements.
MILPERCFN administered it in sccond quarter, FY 77 with analysis begun in third
quarter FY 77.
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ARMY LINGUIST PERSONNEL SURVEY
28 FEBRUARY 1977
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Prepared by: US Army Military Personnel Center
Personnel Management Systems Directorate

HQ DA (DAPC-MSF-S) Hoffman 11 Building
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DEPARTMENT OF THE ARMY
OFFICK OF THE ASBISTANT CHIEF OF STAFF FOR INTELLIGENCE
WASHINGTON, D.C. 20310 ‘

foiuts: xR

1 DAMI -DOH 28 Februarvy 1977

MEMORANDUM FOR: SURVEY PARTICIPANT

F. SUBJECT:  Armv lLinguist Persounel Survey

1. The Vice Chiet ot Statf, United States Armv, on 28 January 1976 approved

a ~eries of dctions to implement the recommendations of the Armv Linguist
Persoraoel Studv (ALPS). As a result of that decision the Office of the Assistant
! Chiel of Staff for Intelligence has developed the enclosed questionnaire.

2. You will realize, when you read these questions, that the Army has a deep
tnterest tn the necessity to "hold on" to {ts linguists. The verv nature of

the hard questions vou will find in this survey reflects the depth of that
imterest. Your cooperation will help policymakers solve what is rapidly becom-
1y a major problem for today's volunteer Army.

1. 1 am personally interested in finding a solution to this problem of reten-
. tion of linguists because of the critical necesgity to maintain lanzuagre

| capabilities for military intelligence operations. You know as well as 1 §
that we cannot function without the language ability you represent. Your

Y totally open response to these questions will hopefully give the Armv Staff

{ the necessary insight to devise policies that will keep persons of vour back-
1 pround on active duty.

4. As vou complete the questionnaire please exercise caution. Reflect upon
the question and then answer it as objectively and accurately as vou can,

Pleasc feel free to state exactly what is in your mind. Your answers will be g
held tn strict confidence. They will be used only for study purposes. Armv i
regulat ions and current policies prohibit the linking of any individual's name :
to a specific response. You are also reminded that we do not want vou to
answer any question which vou find objectionable., If there is any such question .
in this survey, please leave it blank. ;
: 5. Remember the Army needs the best information possible to solve the problem. )
‘ You possess that information. Both the Army Staff and I will appreciate what- ;
I ever help vou can give us in this regard. Thank you. :
) :
P 7, ! :
? g ... \‘iJ '
~4(”JL ' ;
v i

JOLIN ANV IR
Rricadier Ceneral, GS ™ ; :

Deputy ACofS for lntelligence
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GENERAL INSTRUCTIONS TO RESPONDENTS

[ T

The questions in this survey are directed to individuals who meet the following
criterta: (1) Have a Primary MOS or Duty MOS of 96C (including recently
reclassified 04D and 04C) and 98C, (2) Mave completed all basic language and MOS
related training, (3) Have been assigned to duty in & non-training status for at
least one month,

[f you do not meet all three of the above criteria, please do not complete the
questionnaire, but return it and the answer sheet in the inclosed envelope.

Thank you,

Use ONLY No, 2 PENCIL when filling out the answer sheet.

DO NOT place vour name or Social Security Number (SSN) anywhere un the answer sheet,
This will assure the anonymity of your responses.

Enter Survey Number 135.5 in the space provided at the top of the answer sheet,

Re sure that the question number on the answer sheet {s the same as the number of the
question vyou are answering.

Mark the box on the answer sheet that has

Select only one response to each question,
Do not

the same letter or number as the response you selected from the questionnaire,
write on the questionnaire.

Fi11 in the box with a heavy mark, but do not go outside the lines of the box. Look

at the examples below: .

AI(!\(F:‘-'«

1JAQGQ0CTD

YR EEE

RIGNT WAY sscotran  uongwav - o0IoBLE
80000010 siREGC200

TO MARK A COE PG N TO MARK l«’-ci?f;u
answsn swasy 200008000 ,nawan suesr sJ0pOGCRY
A 8y Dt PG KN

sQ Q0%

Answer all questions as of 28 February 1977 even though you may be filling
wut the answer sheet before or after that date.

1f vou make a mistake, erase the mark coﬁplutcly before entering a new one,

Do not staple or fold the answer sheet,

You are not requived to answer any question which you find objectionable.

When answer sheet {s completed place it (unfolded) inside the questionnaire and put
them both in the inclosed self-addressed envelope.

Mail as soon as possible, but not later than 5 days after receipt,

Thank you for your help. Your answers will be kept {n confidence and used only for
statistical purposes.

oy o

s
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The questions in this survey are directed to individuals who mest the following
criteria: (1) have a Primary MOS or Duty MOS of 96C (including recently
reclassified 0483 and 04C) and 98G, (2) Have completed all basic langusge and MOS
related training, (3) Have been sssigned to duty in a non~-training status for at
laast one month,

If you do not meet uil three of che above criteria, please do not complete the

questionnaire, but return it and the snswer sheet in the inclosed envelope,
Thank you,

1. What is your current grade?

A,
B,
C.
D.
E.
F.

ommmmm
TN W

ther

2, How old are you?

A, 17-21 : 3
B. 22-26 : -
c. 27-31 :
D. 32-36 ' %
E. 37-41 : :

F. 42 or more
3. What is your sex?

A. Male
B. PFemale

4, What is your marital status?
: A. Married
B. Other than married (e.g., single, separated, divorced, annulled,
widowed)

5. Do you have dependents?

A, VYes
B. No

6, If you have dependents, are you serving in an unaccompanied tour?
A. Yes
B. No :
C. Does not apply, I have no dependents

7. While you were growing up, say until you were 18, what kind of community
did you live in most of the time?

A. A rural areas or farm or village
B. A town or small city

3 C. A suburban ares near a large city
¥ D. A large city

8. What is the highest level of aducstion you have achieved?

A. Attended high school but did not graduate
B. High school diploma or squivalent

C. Some college

D, Bachelors degree

E. Master's degree

F. Doctorate degree




10.

11.

13.

l4.

15.

16,
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Were vou working or goiag to school when you decided to enter the Army’

A. 1 was not working or going to school
“. 1 was working and going to school

C. 1 was working full time only

D. T was working part time only

E. 1 was going to school full time only
F. 1

was gofng to school part time only

When vou first enlisted, did you ask the recrufter about the language
training programs in the Army’

A. Yes, 1 asked the recruiter
B, No, but the recruiter talked to me about it
C, No, we didn't talk about the program

How did vou first hear of the Army linguist program?

A, The recruiter

B, 1 saw an advert{sement for the language program on the television

Ce 1 heard an advertisement for the language program on the radio

D, 1 read an advertisement for the language program in a newspaper
or magazine

E, A teacher, professor or counselor suggested 1 look into the Army
language program based on my language skills

F. A friend who was in the Army program told me about {t

G. During my MOS training

H, Other

What was vour main reason for joining the linguist program?

To obtain language training

To use language skills I already had

To get into intelligence

Travel

Interested in a language and culture

Assigned into the program

1 want the training to use {n the future as a civilian
Other

TOMMmMmO N x>
* o o o

*. o o »

Are you on your first enlistment?

A, Yes
B. No

How many years of active federal military service (AFMS) have vyou had?

A. Less than 2 years

B. At least 2 years, but less than 6 years
C., At least 6 years, but less than 10 years
D. At least 10 years, but less than 20 years
E. 20 years or more

What is your primary MOS?

A, 96C (including recently reclassified 04B and 04C)
B. 98¢

C., Other

What is your duty MOS?

A. 96C (including recently reclassified 04B and 04C)
B. 98¢
C. Other

:
t
!
'
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17. What type of unit or organization were you first assigned to for duty,
other than training, after award of a linguist PMOS?

A. Security Service (ASA, NSA, etc,)

B, Strategic Militsry Intelligence (theater, joint command, DIA, etc,)

C. Tactical Military Intelligence (units organic to or sssigned to corps
divisional units)

D. Military attachd or aavisory groups

E. Not an fintelligence unit

18. How much longer do vou have to serve in your present enlistment?

Less than 3 months

At least 3 months, but less than 12 monthe
. At least 12 months, but less than 3 years
. At least 3 vears, but less than 4 years

. 4 years or more

mo o>

19, What type of organtzation are you assigned to now?

A. Security Service (ASA, NSA, etc.)
; B. Strategic Miliftary Intelligence (theater, joint command, DIA, etc.)
, C. Tactical Military Intelligence (units organic to or assigned to corps
or divisional units)
D. Military attache or advisory groups
E. Not an intelligence unit

20. How long have vou served in your present position?

A, Less than 3 months

B. At least 3 months, but less than 12 months
C. At least 12 months, but less than 3 years
D. At least 3 vears, but less than & years

E. &4 years or more

21. To what extent does your duty MOS match what you were trained for in vour
primary MOS?

A, To & very great extent
B, To a great extent

C. To a little extent

D. To a very little extent
E. Not at all

22, To what extent do your actual day-to-day duties match your duty MOS?

A. To a very great extent
B, To a great extent
C. To a little extent
D, To a very little extent

E. Not at all

23. How many hours a week, on the average, do you work in your primary MOS
(doing language-related work)?

A. Less than 1 hour

B, At least 1 hour, but less than 6 hours

C., At least 6 hours, but less than 10 hours
D, At least 10 hours, but less than 20 hours
BE. 20 hours or more

24, 1n general, how would you rate your DLI or FSI language training in
preparing you for your present language work?

A. Outstanding

B, Satisfactory

C. Unsatisfactory

D, Does not apply, I have not haed DLI or FSI language training
E. Does not apply, I am not doing language work
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Whivh of the tellowing do vou consider to be the best aspectl ot Arr.
servive!

AL Pay and allowances

B. Adventure, travel and new experiences

C. Armv beneffts (medical/dental; PX/Commissary; government hous.ag,
D. Job satisfaction

E. Job security

F. Promotion system based on individual merit

G. Pride in service to country

H., Unit esprit; sense of belonging; group/team efforts
1. Sovtial status or prestige

J. Professional challenges and opportunities

K. Uther

Which of the following do you consider to be the most unfavorable uaspev:
Army service!

A Frequent moves *
B. Isclated duty locations; unaccompanied tours

C. Duty hours too long/irregular

D. Llack of adequate medical/dental care

£, Pav and allowances too low

F. Inability to control one's own life or environment

G. Lack of job stability (that ts, "UP" or "OUT" policv)

H. [nadequate family or bachelor housing provided bv the Armv

I. Inadequate famfily or bachelor housing in the civilian communities
Je Other

R R L - 2T T

Which of the following programs would you like most as a reenlistment
incentive?

A, Guaranteed assignment to one of three duty location choices

B. Formal language training and guaranteed utilization in that language

C. Reenlistment bonus

D. Career program leading to WO or officer ranks

E. Advanced language/area studles at civilian institutions for those
who qualify

F. Utilization in a country where I can use mv linguist skills

Where should the Army place its primary emphasis for recruiting new
linguists?

A. From civilian sources, by providing direct enlistment options in
foreign area studies

B, From within the current military establishment as a new foreign
area career program

C. From the Army Reserve and National Guard

D, From major ethnic areas in the US where native language fluency is
likely to be found

What is the wmajor factor that causes the Army to lose {ts trained linguists’

A, Not utilized in the language they were trained for

B, Advancement possible only in other career specialties (i.e., no
long-term career opportunity as a linguist)

C. Inadequate basic language training

D, Inadequate refresher language training

E. Not enough opportunities to retrain finto a different language (cannot
retrain)

F. Too many requirements to retrain into a different language (must retrain)

G. Dissatisfaction with Army life

H, Other
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30,

31,

32,

33.

34,

35,

What would be your main motivation to stay for an additional enlistment as
a linguist?

A. Money

B, Advanced language training

C. Utiligation of the language

D. Challenge of the work

E. Job security

F. In-country language utilization

G. Travel or chance to live overseas

H, Reducing housekeeping duties and infantry training to no more than 25’
of duty

1. Other

J. Nothing

1f the Army developed a new foreign area enlisted program as a career,
would you be interested in joining?

A, Yes
B. No

After you received a linguist MOS how many of your permanent assignments
have involved linguist duties?

A. Does not apply, I do not have a linguist MOS
B. All

C. Not all, but over half

D. About half

E. Some, but less than half

F. None

What improvement in the linguist program would make the program more attractive
to you?

A, Allow me the choice between technical or supervisory assignments in
grades E-6 and above

B, Allow me a greater choice in my assigmments (Europe, Far East, CONUS, etc.)

C. Increase the opportunities for formal refresher and advanced language
training

D. Increase the opportunities to learn a second language in order to broaden
my skill base and expand assigmment opportunities

E. Allow me to use my language at least 30% of the time

F. Nothing would make the program more attractive to me

Which of the following is most important to you in further developing
your language skills?

A. Assignment to a country where the language is used
B, Assignment to duties requiring use of language

C. Assignment to formal language training course

D. A long-term career in foreign area agpecialization
E. None of the above

What career incentives would most enhance your interest in the language
program?

A, Proficiency pay

B. Reenlistment bonus

c. Nor:al career progression for linguist MOS throught the highest enlisted
grades

D. Accelerated promotions in recognition of special skills

E. Progression to Warrant Officer vr officer grades

F. None of the above

A O S o Tl T

ok A
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1o, What do vyou think about staying in a linguiet MOS for a full carecu!

AL I plan to stav {n as a linguist for a career

B, 1l plan to stav tn as a linguist for & time, but change to & non-lingui:

MUS latetr {u mv caveer
(W I plan to change to a non=-linguist MOS as scon as possible
D. Does nuot applv, 1 plan to get out of the Army

3T, How long do vou plan to atav in the Armv?

A, Until | complete J0 vears or more

8. 1 plan to complete mv curvent obligation and reenl{sat or extend to
awhile, but don't plan now to stay in 20 or more vears

Co Until the end of my current obligation, and get out

D. I am uncertain about staving in or getting out at the end ot mv
vurrent obligat{ion

IR, Have vou ever setved fn the Army, Afr Force, Navy or Marine Corps and
gone back to civilian life?

A, Yen
B, No

g, 11 vou have looked tor civilian emplovinent in the last year, what do vou
think vour job prospects are’

A. Does not apply, 1 have not looked

B, 1 have acvepted a job

Co 1 have recedved a fob offer

D, T have {nterviewed with some prospective employvers

F. U think there are {ob prospects although I have not been {uterviewed,
veveived an offer, nov accepted a {ab

Fo 1 tound ne prowpects

atd, It vou plan to leave the Army at the end of your current enlistment, what

ta the majlor veason?

A, Doex not apply, 1 do not plan to leave at the end of my current
enlintment

B, Never got tuv use the language | was trained for

. Never planned to stay {n the Atmy bevond i{nitial tour

D. Fromotiona too alow

. Dutv asmsiguments not stimulating or challenging

F. 1 found a better opportunity in civilian life

Ge No career opportunity for a linguist f{n the Army

M. Lost my language fluency due to assignment to other duties

1. Llack of refresher training materials available to studv on mv own

J. While evervone savs how {mportant Army linguiets are, we cetrtainly
aren't handled am if we are important to the Armv's misaion

K, Pay ia too low and there are no monetary incentives to reward pecple
who obtain thia special akill

Lo Not permitted to change my present language (can't retrain)

M., Not permitted to keep my present language (must retrain)

al,  How do vyou compare civilian 1ife and Army life?

A Il like Army 1if{e much better

B. 1 like Army life a little bhetter

C, I do not like one more than the other
n. [ Ttke civilian 1ife a l{ttte bhetter
k. I ltke civilian life much hetter

e
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42, How well dves the person who supervises your work on
really understand the job that you are dofng?

A, T do not have a dav-to-day supervisor
B, Knows the ih cery thoroughly

Co Knows the v 0 1 woughly

D, Knows fafrlyv lterle atcut the job

E, Knows very little about the tob

a day-to-dav bhasis

43, To what extent do vou lke performing the actual dav-to-day activities that

make up vour job’

A, T 1{ke ft verv much

Be T Hke it move than 1 dislike {t

Co T like it and dislike {t about equally
D, T dislike {t more than 1 like {t

E, T dislike {t very much

daveto-dav work whi b vou ave now doing?

Relevant to a vervy !lttle extent

Relevant to a4 little extent

Relevant to a preat extent

. Relevant to a vervy preat extent

Does not applve 1 have not had military language trafning

.

mmo T >
.

44, How relevant do vou think vour milftary language training has been for the

» Not relevant, the 1:h 1 have does not require any language abilities

45. To what extent does vour working atmosphere (people, policies, conditions)

encourage vou to work hard?

A. It encourages me a lot

B, It encourages me more than it discourages me

C. It encourages me and discourages me about equally
D. 1t discourages me more than it encourages me

E., It discourages me a lot

46, To what extent do vou gain a sense of accomplishment from the day-to-day

activities that make up vour job?

A. T feel a lot of accomplishment

B, 1 feel more accomplishment than frustration

Ce 1 feel about as much frustration as accomplistment
D, I feel more frustration than accomplishment

E, 1 feel a lot of frustration

47, MHow important is the day-to-day work your unit doen?

A, Always important

B, Usually {mportant

C., Important as vften as not
D, Seldom {mportant

he Never important

48, How important ia the day-to-day work you dol?

A, Always important

B, Usually {(mportant

C., lmportant as often as not
D, Seldom {mportant

B, Never {mportant
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a9,

53,

How

mY N3 >
.

How

interested are you in the day-to-day Job you are performing in the Armv?

Always interested

tlsually interested

Interested about as often as not
Seldom {nterested

Never interested

much of your time is spent on meaningless tasks?

All
Most
Half
Little
None

in all, how sat{sfied are you with your job?

Completely satisfied

More satisfied than not

About equally satisfied and dissatisfied
More dissat{sfied than satisfied
Completely dissatisfied

ARI RM 77-12

Which of the following {s the most satisfying aspect of your job?

A,
B,
C.
D,
E.
F.

Challenging work

Military pay, allowances, and benefits
Career development and opportunities
Sense of accomplishment

Job security

None of the above

Where are you currently assigned?

A.
B,
C.
D.
E.
F.

CONUS (including Alaska and Hawail)

Europe

Middle East

Asia

Latin America (including Canal Zone and Puerto Rico)
Duty locations other than the above

The following questions deal with your primary language. For purpose
this survey, consider your primary languags to be the language in which you
have received most of your duty assignments,

R of

54,

55.

What listening proficiency rating did you receive as a result of vour
most recent language proficiency test in your primary language?

1
2
3
[
b]
D

o not know

What reading proficiency rating did you receive as a result of your most
recent language proficiency test in your primary language?

1
2
3
4
5
4

o not know

ooy

I
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56, When did you take your last language proficiency test

in vour primary
language?

'
3
A, 1977 ¢
B. 1976 g
c. 1975 4
D. Previous to 1975 ?
57, What kind of civilian trafning have vou had in vour primary languaxe’ :
A, High school classes only
B, College classes only
€. High school and college classesn
D, Commercial programs (e.g.,, Berlitz)
F. Other
F. None
58. How would vou rate your proficiency in your primary language right now {‘

A, Outstanding
B. Satf{sfactory
C. Unsatisfactory

59. If you were born in a country where your primary language is the
everyday language, when did you leave that country permanently’

A, Does not apply, I was not born {n a country where my primary
language is the everyday language

B, 1 left before 1 was 6 years old

C., 1 left when I was 6 - 11 years old

D, I left when I was 12 - 18 years old

E. T left when I was over 18 years old

60. Where did vou first learn your primary language?

A. Army (or other government) schools

B. Civilian schools

C, From living {n a country where the language is apoken

D. From family alone

E, From family and neighbore, but outside the country where the
language {s spoken

61. How much DLI or FSI language training have you received {n vout primary
language? (Select the highest level completed.)

A. No DLI nor FSI training
B, Basic Course

C, Intermediate Course

D, Advanced Course

11
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62,
|
b
i;
63,

e ot & i

Which of the following is your primary language?

Albanian

Amharic

Arabic - Egyptian
Arabic - Iraqi
Arabic - Saudt
Arabic - Syrian
Bulgarian

Burmese

Cambodian

Chinese - Amoy
Chinese - Cantonese
Chinese - Mandarin
Czech

Danish

Dutch

Finnish

French

German

Greek, modern
Haitian « Crecle
Hausa

Hebrew, modern
Hind{

Hungarian
Icelandic
Indonesian

My primary language is not one of the above

Which of the following is your primary language?

Italian

Italian ~ Sicilian
Japanese

Korean

Lao

Lithuanian

Norwegian

Persian

Polish

Portuguese - Braszilisn
Portuguese - European
Romanian

Russian
Serbo-Croatian
Slovenian

Spanish - Castilian
Spanish - Latin American
Swahili

Swedish

That

Turkish

Ukranifan

Vietnamese - Hanoi
Vietnamese - Saigon

Yiddish
My primary language is not one of the above

12
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